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DIMENSIONS (in metres) (3/4)
Combi version

C A D

B

Q Z1

E
G

F

H
Z

 Y

   Y1

J

K
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DIMENSIONS (in metres) (4/4)
Complete vehicles without recent alterations

COMBI

Standard chassis Long chassis
Standard combi Raised combi Standard combi

With 3rd row 
bench seat

Without 3rd 
row bench seat

With 3rd row 
bench seat

Without 3rd 
row bench 

seat
With 3rd row 
bench seat

Without 3rd row 
bench seat

A 3.098 3.498
B 4.999 5.399
C 0.933
D 0.968
E 1.615
F 1.628
G 2.283

H(1) 1.963 → 1.970
J(1) 0.546 → 0.553
K(2) 0.160→ 0.161
Q 1.369
Y 1.370

Y1 1.391
Z 1.306

Z1 0.736 1.620 0.736 1.620 1.136 2.020

(1) Unladen
(2) Laden
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ENGINE SPECIFICATIONS

Versions 1.6 dCi

Engine type
(see engine plate) R9M

Cubic capacity (cc) 1 598

Type of fuel
Octane rating

Diesel
The label located in the fuel filler flap indicates the autho-
rised fuels.

Fuel types that meet European standards and 
are compatible with the engines of vehicles 
sold in Europe (in any other case, contact an 
Approved Dealer).

Diesel fuel compliant with standard EN 590 
contains up to 7 % fatty acid methyl ester in 
volume.

Diesel fuel compliant with standard EN 
16734 contains up to 10 % fatty acid methyl 
ester in volume.

Spark plugs
–
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WEIGHTS (in kg) (1/2)

 Versions (marketed depending on country) Standard VAN Raised VAN

Maximum permissible all-up weight (MMAC)
Gross Train Weight (MTR)

Weights are indicated on the vehicle identification plate (refer to 
the information on “Vehicle identification plates” in Section 6)

Braked Trailer Weight* found by calculating: MTR - MMAC

Unbraked Trailer Weight* 750

Permissible nose weight* 80

Maximum permissible load on roof 200 (including carrying device) 150 (including carrying device)

* Towing weight (towing a caravan, boat, etc.)
Towing is prohibited when the MTR - MMAC calculation is equal to zero, or when the MTR is equal to zero (or is not listed) on the 
identification plate.
– It is important to comply with the towing weights, governed by local legislation in each country and, in particular, laid down in 

the Road Traffic Regulations. Contact an approved Dealer about any towing equipment.
– When towing, under no circumstances may the total train weight (vehicle + trailer) be exceeded. However the following is 

permitted:
– rear axle MMTA exceeded by no more than 15%,
– maximum MMAC exceeded by no more than 10% or 100 kg (whichever is reached first).

 In either case, the maximum speed of the vehicle and trailer must not exceed 48 mph (80 kph), depending on local legislation, 
and the tyre pressure must be increased by 0.2 bar (3 PSI).

– The engine output and climbing capability are reduced with altitude. We recommend that the maximum load be reduced by 10% 
at an altitude of 1,000 metres and by an additional 10% for each 1,000 metres thereafter.

The weights indicated for a basic vehicle without options: they vary depending on the your vehicle’s equipment. Contact 
an approved Dealer.
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WEIGHTS (in kg) (2/2)
The weights indicated for a basic vehicle without options: they vary depending on the your vehicle’s equipment. Contact 
an approved Dealer.

COMBI Versions (versions marketed depend on country)

Maximum permissible all-up weight (MMAC)
Gross Train Weight (MTR)

Weights are indicated on the vehicle identification plate (refer to 
the information on “Vehicle identification plates” in Section 6)

Braked Trailer Weight* found by calculating: MTR - MMAC

Unbraked Trailer Weight* 750

Permissible nose weight* 80

Maximum permissible load on roof 200 (including carrying device)

* Towing weight (towing a caravan, boat, etc.)
Towing is prohibited when the MTR - MMAC calculation is equal to zero, or when the MTR is equal to zero (or is not listed) on the 
identification plate.
– It is important to comply with the towing weights, governed by local legislation in each country and, in particular, laid down in 

the Road Traffic Regulations. Contact an approved Dealer about any towing equipment.
– When towing, under no circumstances may the total train weight (vehicle + trailer) be exceeded. However the following is 

permitted:
– rear MMTA exceeded by no more than 15%;
– MMAC exceeded by no more than 10% or 100 kg (whichever is reached first).

 In both cases, the maximum speed of the vehicle and trailer must not exceed 60 mph (100 km/h), depending on local legisla-
tion, and the tyre pressure must be increased by 0.2 bar (3 PSI).

– The engine output and climbing capability are reduced with altitude. We recommend that the maximum load be reduced by 10% 
at an altitude of 1,000 metres and by an additional 10% for each 1,000 metres thereafter.



6.11

Original parts are based on strict specifications and are subject to highly-specialised tests. Therefore, they are of at least the same 
level of quality as the parts fitted originally.
If you always fit genuine replacement parts to your vehicle, you will ensure that it performs well. Furthermore, repairs carried out 
within the manufacturer’s Network using original parts are guaranteed according to the conditions set out on the reverse of the 
repair order.

REPLACEMENT PARTS AND REPAIRS
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Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □

*See specific page

 VIN: ..................................................................................

SERVICE SHEETS (1/6)
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SERVICE SHEETS (2/6)

 VIN: ..................................................................................

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □

*See specific page
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SERVICE SHEETS (3/6)

 VIN: ..................................................................................

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □

*See specific page
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SERVICE SHEETS (4/6)

 VIN: ..................................................................................

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □

*See specific page
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SERVICE SHEETS (5/6)

 VIN: ..................................................................................

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □

*See specific page
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 VIN: ..................................................................................

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □
*See specific page

Date:                        Miles (Km):                                   Invoice number: Comments/miscellaneous
Type of operation: Stamp
Service                                 □
.......................................      □
Anti-corrosion check:
OK □  Not OK* □

*See specific page

SERVICE SHEETS (6/6)
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ANTICORROSION CHECK (1/5)

If the continuation of the warranty is subject to repair, it is indicated below.

VIN: ..........................................................

Corrosion repair operation to be carried 
out:

Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:
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ANTICORROSION CHECK (2/5)

If the continuation of the warranty is subject to repair, it is indicated below.

VIN: ..........................................................

Corrosion repair operation to be carried 
out:

Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:
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ANTICORROSION CHECK (3/5)

If the continuation of the warranty is subject to repair, it is indicated below.

VIN: ..........................................................

Corrosion repair operation to be carried 
out:

Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:
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ANTICORROSION CHECK (4/5)

If the continuation of the warranty is subject to repair, it is indicated below.

VIN: ..........................................................

Corrosion repair operation to be carried 
out:

Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:
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ANTICORROSION CHECK (5/5)

If the continuation of the warranty is subject to repair, it is indicated below.

VIN: ..........................................................

Corrosion repair operation to be carried 
out:

Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:

Repair to be carried out: Stamp

Date of repair:
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ALPHABETICAL INDEX (1/5)
A
ABS ..............................................................1.86, 2.21 → 2.25
accessories........................................................................ 5.30
accessories socket ................................................. 3.31 – 3.32
additional methods of restraint .......................................... 1.43

side protection ............................................................. 1.42
to the front seat belts .......................................1.37 → 1.40
to the rear seat belts .................................................... 1.41

A
additive (reagent)............................................... 1.116 → 1.119

A
adjusting your driving position ..1.28 – 1.30, 1.32 → 1.36, 3.33
advice on antipollution ....................................................... 2.16
air bag.......................................1.37 → 1.40, 1.42 – 1.43, 1.84

activating the front passenger air bags ........................ 1.79
deactivating the front passenger air bags .................... 1.77

air conditioning ........................................................3.4 → 3.15
air vents ...................................................................... 3.2 – 3.3
anti-corrosion check ..............................................6.18 → 6.22
anti-corrosion protection .................................................... 4.14
anti-lock braking system: ABS ...............................2.21 → 2.25
antipollution

advice .......................................................................... 2.16
armrest:

front .............................................................................. 3.26
ashtray .................................................................... 3.31 – 3.32
audible and visual signals................................................ 1.109

B
battery................................................. 4.12 – 4.13, 5.25 – 5.26

troubleshooting ................................................. 5.25 – 5.26
bonnet......................................................................... 4.2 – 4.3
brake fluid ............................................................................ 4.8

bulbs
changing ..........................................................5.14 → 5.22

C
catalytic converter.............................................................. 2.10
central door locking 1.4 → 1.6, 1.13, 1.16 → 1.21, 1.23 → 1.27
changing a bulb .....................................................5.14 → 5.22
changing a wheel...................................................... 5.9 – 5.10
changing gear .................................................................... 2.11
child restraint/seat ....................1.44 – 1.45, 1.47 → 1.64, 1.77
child safety......1.15, 1.40, 1.44 – 1.45, 1.47 → 1.64, 1.77, 2.4, 
3.16 – 3.17
child seats..........................................1.44 – 1.45, 1.47 → 1.64
children ................................. 1.2, 1.7, 1.44 – 1.45, 3.16 – 3.17
children (safety) ................................................... 1.2, 1.7, 1.15
cigar lighter ............................................................. 3.31 – 3.32
cleaning:

inside the vehicle .............................................. 4.17 – 4.18
clock ..................................................................... 1.99 – 1.100
closing the doors ........................................... 1.14 – 1.15, 1.27
control instruments ..........................1.84 → 1.91, 1.99 – 1.100
controls ..................................................................1.80 → 1.83
courtesy light ................................................3.19 → 3.21, 5.21
cruise control ................................................1.87, 2.29 → 2.32
cruise control-speed limiter....................................2.26 → 2.32

D
dashboard..............................................................1.80 → 1.83
deadlocking the doors ................................................ 1.6, 1.13
demisting

rear screen .........................................................3.8 → 3.11
windscreen ..................................................3.5, 3.8 → 3.11

dimensions ................................................................6.4 → 6.7
dipstick................................................................................. 4.4
display ...................................................................1.84 → 1.89
doors......................................................................1.18 → 1.21
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ALPHABETICAL INDEX (2/5)
doors/tailgate .......................1.2 → 1.8, 1.13, 1.23 – 1.24, 1.27
driver’s position .....................................................1.80 → 1.87
driving ............2.2 → 2.6, 2.10, 2.14, 2.18 → 2.33, 2.35 – 2.36
driving position

settings ............................................................1.32 → 1.36
driving recommendations ......................................2.12 → 2.15

E
ECO driving ...........................................................2.12 → 2.15
ECO mode ................................................................ 2.13, 3.10
electric beam height adjustment ......................... 1.107 – 1.108
electric windows ..................................................... 3.16 – 3.17
electronic stability control: ESC .............................2.21 → 2.25
emergency brake assist.........................................2.21 → 2.25
emergency braking ................................................2.21 → 2.25
emergency key ........................................................... 1.7 – 1.8
emergency spare wheel ............................................. 5.2 – 5.3
engine

technical specifications .................................................. 6.8
engine coolant ..................................................................... 4.7
engine oil ...................................................................4.4 → 4.6
engine oil capacity ...................................................... 4.5 – 4.6
engine oil level ...........................................................4.4 → 4.6
engine specifications .................................................... 6.3, 6.8
engine standby ..........................................................2.7 → 2.9
engine start/stop button .............................................2.3 → 2.6
environment ....................................................................... 2.17
ESC: electronic stability control ....................1.86, 2.21 → 2.25
external temperature ....................................................... 1.100

F
faults

operating faults ................................................5.36 → 5.42

F
filling with reagent .............................................. 1.116 → 1.119

F
filter

air filter ........................................................................... 4.9
oil filter .................................................................. 4.5 – 4.6
passenger compartment filter ........................................ 4.9

fitting a radio ...................................................................... 5.35
fittings ....................................................................3.22 → 3.30
front seat adjustment .............................................. 1.29 – 1.30
front seats

adjustment ............................................... 1.28 – 1.30, 1.32
fuel

advice on fuel economy ...................................2.12 → 2.15
consumption ....................................................2.12 → 2.15
filling .................................................... 1.84, 1.113 → 1.115
grade ............................................................ 1.113 → 1.115

fuel consumption ...................................................2.12 → 2.15
fuel filler cap ...................................................... 1.113 → 1.115
fuel level ................................................................1.84 → 1.88
fuel tank

capacity ...................................................................... 1.113
fuel tank capacity ............................................... 1.113 → 1.115
fuses ......................................................................5.27 → 5.29

G
gear lever........................................................................... 2.11
grip control ......................................................................... 2.24

H
handbrake.......................................................................... 2.11
hazard warning lights signal ............................................ 1.109
headlight beam adjustment ................................ 1.107 – 1.108
headrest.................................................................... 1.28, 3.33
heated seats ...................................................................... 1.29
heated windscreen ..................................................3.8 → 3.11
heating and air conditioning system ....3.4 → 3.12, 3.14 – 3.15
heating system ........................................................3.4 → 3.13
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ALPHABETICAL INDEX (3/5)
Hill Start Assist.......................................................2.21 → 2.25
horn ................................................................................. 1.109
horn:

flash ........................................................................... 1.109
hubcap tool ................................................................. 5.7 – 5.8

I
idle speed .......................................................................... 2.34
ignition switch ...................................................................... 2.2
indicator lights.................................................................... 5.20
indicators ....................................................1.109, 5.14 → 5.20
indicators:

direction indicators ..................................................... 1.109
instrument panel ..............................................1.84 → 1.91

instrument panel ....................................................1.84 → 1.98
instrument panel messages...................................1.90 → 1.98
interior trim

maintenance ..................................................... 4.17 – 4.18
Isofix ....................................................................... 1.47 – 1.48

J
jack ............................................................................. 5.7 – 5.8

K
keys ...........................................................................1.2 → 1.5

L
levels .........................................................................4.7 → 4.9
levels:

brake fluid ...................................................................... 4.8
coolant ........................................................................... 4.7
windscreen washer reservoir ......................................... 4.9

lifting the vehicle
changing a wheel ................................................ 5.9 – 5.10

lighting:
exterior .........................................................1.103 → 1.109

instrument panel ........................................................ 1.103
interior ..........................................3.19 → 3.21, 5.21 – 5.22

lights
adjustment .................................................... 1.107 – 1.108
changing bulbs .................................................5.14 → 5.16
front ..................................................................5.14 → 5.16

lights:
adjusting ....................................................... 1.107 – 1.108
brake lights ......................................................5.17 → 5.20
dipped beam headlights ...............1.84, 1.103, 5.14 → 5.16
direction indicators .......................1.84, 1.109, 5.14 → 5.17
fog lights .................................................. 1.84, 1.106, 5.17
hazard warning .......................................................... 1.109
main beam headlights .............................. 1.84, 1.103, 5.14
number plate lights ...................................................... 5.20
reversing lights ............................................................. 5.17
side lights ..............................................1.103, 5.14 → 5.17

load permitted on the roof......................................... 6.9 – 6.10
locking the doors ........... 1.2 → 1.8, 1.13 → 1.17, 1.23 → 1.27
luggage compartment cover .............................................. 3.38
luggage retaining net .............................................. 3.39 – 3.40

M
maintenance ...................................................................... 2.16
maintenance:

bodywork .........................................................4.14 → 4.16
interior trim ........................................................ 4.17 – 4.18
mechanical ............................4.4, 4.12 – 4.13, 6.12 → 6.17

map reading lights .................................................3.19 → 3.21
methods of restraint in addition to the seat belts ...1.37 → 1.43
multimedia equipment .............................................. 3.44, 5.35

N
navigation system .............................................................. 3.44
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ALPHABETICAL INDEX (4/5)
O
oil change ................................................................... 4.5 – 4.6
opening the doors ................................................... 1.14 – 1.15
operating faults ................................1.84 → 1.87, 5.36 → 5.42

P
paintwork

maintenance ....................................................4.14 → 4.16
parking distance control.......................................... 2.35 – 2.36
power-assisted steering..................................................... 1.31
pretensioners .........................................................1.37 → 1.40
puncture...................................................5.2 – 5.3, 5.7 → 5.10

R
radio................................................................................... 3.44
radio frequency remote control/key

use ........................................................................ 1.4 – 1.5

R
reagent (tank) .................................................... 1.116 → 1.119

R
rear bench seat......................................................3.34 → 3.37
rear seats........................................................................... 1.34

functions ..........................................................3.34 → 3.37
rear view mirrors ................................................. 1.101 – 1.102
remote control door locking

batteries ....................................................................... 5.23
remote control door locking unit ................................. 1.2 – 1.3
RENAULT ANTI-INTRUDER DEVICE (RAID) ................... 1.27
RENAULT card

battery .......................................................................... 5.24
use ...................................................1.7 → 1.13, 2.4 → 2.6

RENAULT card battery ...................................................... 5.24
replacement parts .............................................................. 6.11

reverse gear 
selecting ....................................................................... 2.11

reversing sensor ..................................................... 2.35 – 2.36
running in ............................................................................. 2.2

S
seat belt pretensioners

front seat belt ...................................................1.37 → 1.40
seat belts ......................................................1.32 → 1.40, 1.43
service sheets........................................................6.12 → 6.17
side protection devices ...................................................... 1.42
signals and lights ...............................................1.103 → 1.109
speakers

location ........................................................................ 5.35
special features of diesel versions..................................... 2.10
speed limiter .................................................1.87, 2.26 → 2.28
starting the engine .....................................................2.2 → 2.9
steering wheel

adjustment ................................................................... 1.31
Stop & Start ......................................................1.87, 2.7 → 2.9
Stop & Start function..................................................2.7 → 2.9
stopping the engine ...................................................2.3 → 2.6
storage compartment.............................................3.22 → 3.30
storage compartments ...........................................3.22 → 3.30
sun visor ............................................................................ 3.18
switching on the vehicle ignition .........................2.2, 2.4 → 2.6

T
tailgate ...................................................................3.39 → 3.42
tanks and reservoirs

brake fluid ...................................................................... 4.8
coolant ........................................................................... 4.7

tanks and reservoirs:
windscreen washer ........................................................ 4.9

technical specifications ............................................6.4 → 6.11
telephone ........................................................................... 3.44



7.5

ALPHABETICAL INDEX (5/5)
temperature regulation ............................................3.8 → 3.13
tool kit ......................................................................... 5.7 – 5.8
towing

driving .......................................................................... 2.23
breakdown ........................................................ 5.33 – 5.34
towing equipment ......................................................... 3.43

towing a caravan ............................................. 3.43, 6.9 – 6.10
towing equipment

fitting ............................................................................ 3.43
towing hitch............................................. 5.7 – 5.8, 5.33 – 5.34
towing rings ...........................................................3.39 → 3.42
towing weights .......................................................... 6.9 – 6.10
traction control .......................................................2.21 → 2.25
transporting children .................1.44 – 1.45, 1.47 → 1.64, 1.77
transporting objects

in the luggage compartment ............................3.39 → 3.42
on the roof ........................................................... 6.9 – 6.10

trip computer and warning system...1.84 → 1.87, 1.90 → 1.98
tyre inflation kit...........................................................5.4 → 5.6
tyre pressure.............................2.18 → 2.20, 4.10 – 4.11, 5.12
tyre pressure loss warning.....................................2.18 → 2.20
tyre pressures ......................................................... 4.10 – 4.11
tyres ............................. 2.18 → 2.20, 4.10 – 4.11, 5.11 → 5.13

U
unlocking the doors ...............................................1.23 → 1.26
use in winter ...................................................................... 5.13

V
variable power-assisted steering ....................................... 1.31
vehicle identification plates ......................................... 6.2 – 6.3
ventilation ................................................................3.2 → 3.15

W
warning lights.........................................................1.84 → 1.98
washing .................................................................4.14 → 4.16

weights ..................................................................... 6.9 – 6.10
wheel trim ............................................................................ 5.8
wheelbrace ................................................................. 5.7 – 5.8
wheels (safety) ......................................................5.11 → 5.13
windscreen de-icing/demisting ................................3.8 → 3.11
windscreen washer ............................................ 1.110 → 1.112
wiper blades ........................................................... 5.31 – 5.32
wipers ................................................................ 1.110 → 1.112

blades ............................................................... 5.31 – 5.32
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A passion for performance

ELF, partner of

RENAULT recommends ELF
Partners in cutting-edge automotive technology, Elf and Renault combine their expertise on both 
the racetrack and the city streets. This enduring partnership gives drivers a range of lubricants 
perfectly suited to Renault cars. Lasting protection and optimum performance for your engine – 
guaranteed. Whether changing the oil or simply topping up, to find the approved ELF lubricant 
best suited to your vehicle, ask your Renault dealer for a recommendation or consult your vehi-
cle maintenance handbook.

www.lubricants.elf.com

A brand from
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